Fulltime, Mechanical Shop Supervisor

A high-volume, successful Wholesale Auto Auction near you is looking to add a new member to our
continuously growing team!

We are seeking a motivated Mechanical Shop Supervisor. Must be proactive and have a team building
attitude. This position is a working manager and will be responsible for all operational aspects of the
shop, open to close.

This position requires a high school diploma or equivalent, significant auto repair experience and
knowledge and the ability to promote the shop and its services through exceptional customer interactions.

The successful candidate will have:

e Auto repair experience
Tire repair and change
Brakes
Alignment
A/C Repair
Emissions
o General Automotive Repair and Tune Up
Managerial/supervisory experience
Willingness to hustle, roll up sleeves and get stuff done.
Organization in methods, procedures, tools and workspace
Strong communication skills - written and verbal.
High level of attention to detail with strong organizational skills
Ability to solve problems and identify successful outcomes
Positive attitude with a customer first mindset.
Ability to troubleshoot and resolve end-user issues and/or escalate issues appropriately.
Maintain a professional, calm manner when negotiating with difficult or upset customers.
Maintain a high level of confidentiality.
Sound judgment when faced with complex circumstances and attention to detail is necessary.
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